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PcVisor 



	· Aemon India is started with the concept of Total Service Organization in May 2009 at Vadodara (Gujarat). Where customer can get Always Easy & Maintenance free Operational Network.
· Aemon India act as Consultant.
· Focused Company with Broad Vision.
· Acting as Bridge between  Technologies & End Customers.
· Qualified Technical Team with Hands-On Experience.
· Deliver Strategic 24 x 7 Technical Support Services Solutions.
· Total IT Solution under one Roof.




PcVisor Services:
1. ASSET MANAGEMENT-HARDWARE
1. Total Workstations/Servers/Computers – Graphical Representation – Pie Chart
1. Workstation Distribution by Brand – Tabular Representation
1. Hardware Inventory – Consolidated Report – Tabular Representation .xls format
1. Hardware Inventory – By User – Detailed Report .doc format
1. Uptime/Downtime History – Time Line Graphical Report of PC’s ON/OFF/Online  status
1. HP Warranty – Status and Expiry Date – Tabular Report
1. USB Access Control – Enable/Disable/Read Only – Tabular Report
1. Hardware Component Change – Email Alert
1. Disk Utilization – Disk Reaching Full (Percentage)/(Capacity) – Email Alert
1. Status of SMART HDD – 24hr. pre-failure – Email Alert
1. CPU/RAM Utilization Reports

1. ASSET MANAGEMENT-SOFTWARE
1. Workstation OS/ version Distribution – Tabular Report
1. Software Application Inventory – By User – Detailed Report .doc format
1. Software License Summary – Tabular Representation for Records
1. Application Access Block – Limited Users Only
1. Network Access Policy – Customized Policy Enforcement
1. List of New Application Installed – By Machine
1. List of Application Uninstalled – By Machine
1. Application installation/un-installation Multiple Machines Concurrently
1. Event Log Alert – By Application 
1. Remote Installation/Un-installation of software on multiple machines

1. PATCH MANAGEMENT
1. Deployment and Installation of patches without human intervention.
1. OS Patch Update Status – By user – Reporting Patch Compliance.
1. Single Patch Download – Super Agent – Saves Bandwidth
1.  Patch History and Status
1. Ability to rollback individual updates on specific/group of machines – Preventive Measures.

1. SECURITY MANAGEMENT     
1. Anti-virus installation/update – Trend Micro/Mc Afee/Symantec.
1. Monitoring and Alerting on new .exe creation – Full path of virus infected file – Zero Tracking Time – Reduced Downtime.
1. 24x7 support for latest virus definition
1. Auto-scan of external devices on attachment for viruses – More Secure Environment.
1.  Customized protection of networks and application access
1. Website blocking
1. Browser Management and History
1. Windows Event Log Monitoring

1. NETWORK MANAGEMENT
1. Switches – Managed Switches
34. Port Monitoring
34. Resource Monitoring (Utilization on CPU, Ports, Memory etc)
34. Configuration Backup of Switches ( Through Remote Control)
34. Remote troubleshooting & fix
34. Reporting
1. Routers / Firewall 
35. Pro active Maintenance (Firmware /IOS Upgrade on need based)
35. Resource Monitoring (Utilization on CPU, Ports, Memory etc)
35. Configuration Backup  ( Through Remote Control)
35. Remote troubleshooting & fix
35. Reporting

1. POWER MANAGEMENT (SNMP UPS)
1. UPS Model, Make, Firmware
1. Battery Status – Charging. Charge Capacity. Runtime Left.
1. Output Load – Percentage.
1. Change in Frequency – Alert Message.
1. Change in Voltage – Alert Message.
1. Change in operating Temperature – Threshold Alert
1. Actions at Set Threshold Level.

1. PRINT MANAGEMENT (SNMP Printer)
1. Low Toner Alert
1. Paper Jam Alert
1. Out of Paper
1. Total Page Count
1. Current Error Status.

1. MISCELLANEOUS
1. Disk Defragmentation – Healthy System
1. Cleanup of Temporary Internet Files and Cookies – Healthy System. Memory Optimization.
1. Scheduled Shutdown/ Wake up – Green Computing
1. Common Desktop Background
1. Ticketing – Organized Error Handling
1. Tasks Due Dates
1. Alarm Summary – View System Vulnerabilities
1. LAN Discovery/LAN Watch – Allows to search IP devices on Network
1. Executive Summary
1. Remote Control – Faster Problem Solving 
FEATURES
1. Scalable Architecture
1. No user input required
1. No infrastructure reconfiguration required
1. 256-bit Encrypted RC4 w/SHA-1 rolling session keys for secure communication
1. Proactive Management.
1. All Reports are exportable to HTML, EXCEL and Word Formats.
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