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Restaurant Software Solution



	· Aemon India is started with the concept of Total Service Organization in May 2009 at Vadodara (Gujarat). Where customer can get Always Easy & Maintenance free Operational Network.
· Aemon India act as Consultant
· Focused Company with Broad Vision.
· Acting as Bridge between  Technologies & End Customers.
· Qualified Technical Team with Hands-On Experience.
· Deliver Strategic 24 x 7 Technical Support Services Solutions.
· Total IT Solution under one Roof.




Module List for Restaurants
KOT & Bill Processing
· Enter and process KOTs
· Add / Subtract from KOTs
· Void KOTs
· Process partial / complete KOTs as bills
· Split KOTs into multiple locations for order fulfillment
· Department wise KOTs
· Integrate KOTs from multiple locations for billing
· Structured or Ad hoc Discounting
· Serving / Parcel / Delivery

Vendor Management
· Vendors Details
· Vendor Rating on User-defined parameters ( e.g. Price, Timing, Quality etc)
· Vendor-Purchase History
· Separate out Authorised / Approved vendors
· Rate Analysis

Procurement
· Inquires to Vendors
· Vendor Quotations
· Vendor Comparison on pre-defined parameters
· Forecast linked purchase requirements generation
· Automated Purchase Indents
· Purchase Order 
· Purchase History Maintenance

Forecasting
Sales analysis on the basis of :
· Category / Cuisine
· Department
· Bill amount
· Date
· Day of week
· Time of day
· Type of customers
· Any other parameters
· Optimize and improve menu offerings
· Smart pricing decisions
· Automated Procurement Requirements
· Reduce spoilages
· Optimizes Inventory cost

Stores
· Item Master with user defined Specifications
· Inwards 
· Inventory Management ( Stocks Maintenance )
· Return to vendor
· Issue Indent Management
· Issue Register
· Planned Vs. Actual Consumption

Reservations
· Advance Reservations
· Details of event
· Can be linked to CRM
· Multiple locations supported
· Advance KOT / Billing supported

CRM
· Customer Loyalty Schemes / Cards
· Birthdays / Anniversaries / Other events
· Automated / Manual group SMS / e-mails / direct mailers
· Greetings / Thank you e-mails / SMS
· Customer Preferences
· Can be integrated to add-on services like pickup / valet parking
· Any other branding activity

Financial Management
· Separate and Integrated accounts for Multiple companies
· Integrated with Purchase and Sales
· Track Payables and Receivables
· Activity wise costing
· Statutory Reports

Asset Maintenance
· Asset Details
· Records of all the Annual maintenance Contracts
· Reminders for upcoming Maintenance services 
· Repair History report
· Equipment/resource wise annual maintenance cost 



Human Resource
· Recruitment
· Appraisal system 
· Pay-Roll system
· Attendance system ( Barcode/ Biometric )
· History of employees / interviews
· Incentive System

MIS Reports
· Performance Reports
· Capacity Utilization Reports
· Wastage Reports
· Efficiency Reports
· Any other customised reports

Add- Ons
· Multiple Company Support
· Multi Location support ( web based system )
· Access Rights Control
· Mobile based ordering system
· ISO 9001:2000 certified processes

Benefits
· Improved Information Availability
· Better Management Control
· Increased Operational Efficiencies
· Improved Decision Making
· Customised Report Generation
· On time Procurement 
· Decrease Inventory Cost
· Highly reduced paperwork
· Reduce Pilferages/scraps/Rework cost
· Proper manpower efficiency estimation
· Increase Business Opportunity
· Increase Customer satisfaction
· Improve Profit Margin
· Proper use of Management Time






Hardware / Software & Personnel requirement

	
		Server
	



		Other Computers




	Hardware Specs

	Computer
	Intel P -IV or above
	Intel P -IV or above

	Software Specs

	Operating System
	Windows XP or Server 2003
	Windows XP or Above



Personnel requirements
· 1-2 people knowing how to operate a computer system
· Comprehensive training is provided as a part of system deployment

Support
· Documentation
· Telephonic
· Online
· Remote Desktop
· On-site
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